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Peach State Health Plan 
Effective August 1, 2019, Envolve Pharmacy Solutions will transition 
Peach State Health Plan claims processing to RxAdvance.  

Please update your fax system and your Prior Authorization systems 
to reflect the change in information. 
 
Prior Authorization 

• Fax: 1-877-386-4695 (New number) 
• Phone: 1-866-399-0928 (No change) 
• CoverMyMeds.com information will not change 

 
Peach State Health Plan Medicaid Claims Information 

RXBIN 020545 
RXPCN RXA379 
RXGRP RXGMCGA01 

 
MAC Appeal Process 
For questions about MAC pricing, or to request a MAC Appeal, please visit 
the RxAdvance provider portal at https://pharmacyproviders.rxadvance.com/  
 
340B 
If you are currently contracted with Envolve Pharmacy Solutions as a 340B 
covered entity, to ensure continuity of 340B claims processing, please 
contact RxAdvance pharmacy contracting team through 
pharmacynetworkcontracting@rxadvance.com or 1-800-518-5973 (NEW 
number) 
 
Pharmacy Help Desk 

• 1-800-518-5973 (NEW number) 
• Reserved for Pharmacies to call about claims issues. 

 

 

 

 

 

 

 

Pharmacy Testing: 
RxAdvance provides pharmacies the opportunity to submit test claims prior to the transition. The testing 
window will be from July 15, 2019 to July 26, 2019.   Please contact our Pharmacy Help Desk at 800-518-5973 
or email pharmacysupport@rxadvance.com to schedule a time for testing.   

URGENT CHANGE NOTICE  
 

 
 
This update applies to: 
All Network Pharmacies 
 
States: 
Georgia 
 
Line of Business: 
Medicaid 
 
Customer Care for  
Plan Members: 
1-800-704-1484 
TDD/TTY: 1-800-255-0056 
 
Prior Authorization: 
Phone (no change):  
1-866-399-0928 
Fax (NEW number):  
1-877-386-4695 
 
Plan Website: 
pshpgeorgia.com  
 
Pharmacy Inquiries:  
If you have questions, call the 
Pharmacy Help Desk number 
provided in the claim response 
or 1-800-518-5973 (NEW 
number) if one is not provided. 
 
Payer Sheets:  
For additional claim processing 
information, refer to the 
RxAdvance Payer Sheets 
(NCPDP Payer Sheets) at 
http://www.rxadvance.com/wp-
content/uploads/2018/07/RxAd
vance-Payer-Sheet.pdf  
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